ITocranoBiaenue IlpaBureabcTBa Poccuiickoii @enepamun ot 23 ceHTAOPS
2010 r. N 731 r. MockBa "OO0 yTBep:KIeHMH CTAaHAAPTA PACKPBITHA
HH(OpPMALMH OPraHU3ALUAMH, OCYLIECTBJIAIIIUMHU IeATEJIbHOCTh B chepe
ylpaBJIeHUs] MHOTOKBAPTHPHBIMH J0oMaMu'"'

OnyOnukoBano 1 okts16ps 2010 r.Berynaet B cuiny 9 okts6ps 2010 r.
Ha ocuoBanmm uyactu 10 cratem 161 JXwunumuboro xoxexkca Poccuiickoi
Oenepannu [IpaBurensctBo Poccuiickon denepanuy moCTaHOBJISACT:

1. YTBepauTh npuiaraeMblii CTaHIApT PACKPBITUS MH(DOpPMAIUU OpraHU3ALMIMHU,
OCYUIIECTBIISIONMMU JACSTENBHOCTh B cepe YNpaBieHUS MHOTOKBAPTHUPHBIMU
JIOMaMH.

2. YCTaHOBUTH, YTO OPTaHU3AINH, OCYIIIECTBISIONINE HA JICHb BCTYIUICHUS B CHITY
HACTOSAIETO  TOCTAHOBJIEHUS  JEATENbHOCTH B cdepe  yhnpaBieHUs
MHOTOKBAapTUPHBIMU JIOMaMH Ha OCHOBAHMM 3aKJIIOYEHHBIX B COOTBETCTBUM CO
cratbert 162 JKumumuoro konekca Poccuiickoir ®epepauun I0TOBOPOB
YIOPABJICHUS] MHOTOKBAPTUPHBIM JIOMOM, OOSi3aHBI Pa3MECTUTh (OMyOJIMKOBATH)
UH(OPMAIUI0O B COOTBETCTBUU C YTBEP)KJICHHBIM HACTOSIIIMM IOCTAHOBJICHUEM
CTaHJAPTOM B TEUYEHHE 2 MECSIEB CO JHSA BCTYIUICHUS B CHILy HACTOSAILETO
MIOCTaHOBJICHHUS.

Ipencenarens IlpaBurenscrBa Poccniickoin @enepauun B. Ilyrun

Cranaapt packpbiTHA HH(pOpPMAIMH OPraHU3ALMAMH, OCYIIECTBISIOIIUMHU
NeSITeJIbHOCTH B c(pepe ynpaBjieHUsI MHOTOKBAPTHPHBIMHU JOMaMH

1. HacTosimmii JOKYMEHT yCTaHaBIMBaeT TpeOOBaHMA K COCTaBy WH(pOpManuw,
NOJIeKAIIEH PACKPBITUIO OpPraHU3alUsIMH, OCYIIECTBIISIIOIIUMU JIEATEIbHOCTh B
chepe ymnpaBlieHUS MHOTOKBAPTUPHBIMU JIOMaMU (Jjajee COOTBETCTBEHHO -
YIOPABISIIOUIME OpraHU3aluK, UHPOpMaLKsA), a TaKKe K NOpAIKY, crmocodaM u
CPOKaM €€ pacCKpbITHSL.

2. Tlox ympaBnisitolied opraHu3alnMeid B HACTOSIIEM JOKYMEHTE IOHHUMAaeTCs
IOpUJIMYECKOE JIUIIO HE3aBUCUMO OT OPTraHU3allMOHHO-TIPABOBON (OPMBI WU
WHJUBUAYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONIUE JIEITEIBHOCTh B chepe
YIOpaBJICHUS  MHOTOKBAPTUPHBIMM  JOMaMM Ha  OCHOBAaHMM  JIOrOBODA,
3aKJIIOUEHHOT'O B COOTBETCTBHU cO cTaTher 162 XummmHoro xonekca Poccuiickoi
denepanuu (anee - 10roBop yupaBiIeHUs).

[Tonx packpeiTuem wuHGOPMAIIMK B HACTOSIIEM JOKYMEHTE TOHHUMAETCS
oOecrieueHne T0CTyna HEOTPaHUUEHHOTO Kpyra Jinil K nHpopManuu (HE3aBUCUMO
OT LEJM €€ TOJYyYEeHHsS) B COOTBETCTBUM C MPOLEIYpOi, TapaHTUPYIOLIEH
HaxO0XJICHUE U TOJTydeHrne UH(POpMaITUH.

3. Ympasastomas opranu3anus o0s3aHa pacKpbIBaTh CIEAYIONIYI0 HHPOpMAITUIO:



a) oOmas uHgopmarms 00 yrpapJsitoleld OpraHu3allni;

0) OCHOBHbIE  TOKa3zaTeld  (PUHAHCOBO-XO3AWCTBEHHOW  JIESITEIIbHOCTHU
yOpAaBISIIONIEH OpraHu3anuu (B YacTH MCIOJHEHUS TaKOW YIpaBIsIONIeH
OpraHu3alyen JoroBOpOB YIIPABJICHHUS);

B) CBEJICHHSI O BBITIOJHSAEMBIX paboTax (OKa3pIBaeMbIX YCIyrax) Mo COACPXKaHUIO U
PEMOHTY 00I1IEro UMYIIECTBA B MHOTOKBAPTUPHOM JOME;

I') MOPSJOK W YCJIOBHS OKa3aHWs YCIYT 1O COJEPKAHUIO W PEMOHTY OOIIEro
UMYIIIECTBA B MHOTOKBApPTUPHOM JIOME;

J) CBEIICHUS O CTOMMOCTH padoT (YCIyr) MO COACPKAHUIO M PEMOHTY OOIIETO
UMYIIIECTBa B MHOTOKBAPTUPHOM JIOME;

€) cBeIeHMs O LieHax (Tapu(ax) Ha KOMMYHAJIbHBIE PECYPCHI.

4. Ortka3 B MPEAOCTABICHUH HH(POPMALUMU MOXET OBbITh O00XaJIOBaH B
YCTaHOBJICHHOM 3aKOHOJIaTelIbcTBOM Poccutickoit deaeparuu cy1eOHOM MOPSJIKE.

5. YpaBasiomuyMy opraHu3aiusiMu HHGOpMaIUs pacKpbIBAETCS ITyTEM:

a) omyOJIMKOBaHMS Ha O(HUIMAIBHOM CcaillTe yOpaBISIIOUIEH OpraHu3aluu B
MH()OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn WHTepHeT (nmamee - ceThb
WuTepHeT), mnu Ha O(UIMAIBHOM CalTe OpraHa HCIOJIHUTENbHOW BIACTH
cyobekTa Poccuiickoit deaepaliuu, ONnpenesssieMoro BBICIIMM HCIOJHUTEIbHBIM
OpraHoM ToCyJapCcTBeHHON BiacTh cyObekta Poccmiickori denepanmu, B ceTH
WNuTepHer, uam Ha oduUMAIbHOM cailTe opraHa MECTHOIO CaMOYIpaBJICHUS
COOTBETCTBYIOILIETO MYHUILIMIAIBLHOIO 00pa3oBaHUs, Ha TEPPUTOPHUH KOTOPOTO
YOPaBIAIOIIAsA OpraHu3anus OCYILECTBISET CBOK JEATEIBHOCTb, B CETH
HNHurepHer;

0) onyOIMKOBaHMS B OpUIIMATBHBIX IEYATHBIX CPEJICTBAX MACCOBOM MH(OpMAIIH,
B KOTOPBIX MYOJMKYIOTCS aKThl OPraHOB MECTHOI'O CAMOYIPABJICHUS M KOTOPbBIE
pacnpoCTpaHsOTCS B MYyHHUIIMIAIbHBIX OOpPa30BaHUSIX, HA TEPPUTOPHH KOTOPBIX
YIPABISIOUME OpraHu3aluyd OCYLIECTBISIIOT CBOI JESATENBbHOCTh (Janee -
ouIManbHbIC TeYaTHbIE U3AAHUS);

B) pa3MelleHuss Ha UWHQOPMAIMOHHBIX CTeHAAaX (CTOWKax) B IOMELICHUU
YIIPABJISIFOIIEH OpPTaHU3alnH;

r) MnpeaocTaBieHus HWHGOpPMAIMM HAa OCHOBaHUM 3alpOCOB, TMOJAHHBIX B
MACHbMEHHOM WJIM AJIEKTPOHHOM BHJIE.

6. Nudopmarus pasMmernaercs ymnpaBlSIONIe OpraHU3allel Ha caliTax B CETH

nn

I/IHTepHCT, BBI6paHHBIX €10 U3 4YHucjia CaﬁTOB, YKa3aHHBIX B IIOAIMYHKTC "a  ITYHKTA



5 wmacrosimero aokymeHTta. [lpm sTom mH(pOpManus MoKHA OBITH JOCTyIHAa B
TEUEHHE 5 JIET.

VYrpasnstomias opraHuzanus o0s3aHa cooOIIaTh MO 3ampocy norpeduteneut -
rpaXaaH M OpraHM3allvil, SBISIIOIIUXCA COOCTBEHHUKAMHM (HAHUMATEIISIMH )
NOMEIICHUWT B MHOTOKBapTHUPHOM JoMe (Jaiee - MOTpeOUTeNs), aapec
oduImanbHOro caiira B cetu IHTepHET, Ha KOTOPOM pa3MellieHa nHpopMaIus.

Ha Ttepputopusx, riae OTCyTCTBYeT AocTyn K cetu HWuTepHeT, uHbOpmaims
pacKpbIBaeTcsl IMyTeM €€ OMyOJMKOBaHUS B O(UIIMANIBHBIX MEYAaTHBIX U3JAaHUSX B
MOJIHOM 00BbEeMe, a TakKe MyTeM MpeAocTaBlieHus WHGOpMAaIMi HAa OCHOBAaHUU
MACbMEHHBIX 3aMPOCOB.

7. VYupasndmoomas opraHuzanus o0s3aHa pa3Mellarb Ha WH(OPMAIMOHHBIX
CTeHAax (CTOMKax) B MOMEIICHWH YINPABISIONIEH OpraHU3aldd M cOoOOUaTh IO
3arpocy noTpeduTenen agpec opUIMAIBHOIO caiiTa B ceTu MIHTepHET, Ha KOTOPOM
pa3MenieHa uHGopMaus, a TakK€ HaUMEHOBAaHUS U PEKBU3UTHI O(QUIIMATBHBIX
NeYaTHBIX U3JaHUH, TJ€ pa3MeleHa nHpopMarus.

8. B pamkax o6mieit mHdopmaiuu 00 ympaBlSIONIeH OpraHU3alMKU PACKPHITHIO
MOJIEKAT CIICIYIOIINE CBECHUS:

a) GUpMEHHOE HAaMMEHOBAHUE IOPUIMYECKOTO Jula, haMUIUs, UM U OTYECTBO
PYKOBOJMTEISA YIPABIAIONICH OpraHu3anud Wik (QamMuwins, UMs U OTYECTBO
WHJMBUAYAJLHOTO MPEINPUHUMATES;

0) PEKBU3UTHI CBUAETEIBCTBA O TOCYAAPCTBEHHOW PErHCTpalid B KauyecTBe
IOPUIMYECKOTO JIMIA WM WHAUBUAYAJBHOTO NpeanpuHuMarens (OCHOBHOM
rOCYJapCTBEHHBIM  PETHCTPALIMOHHBIM HOMEp, Jara €ero IIPUCBOCHHUS U
HAaMMEHOBAaHHE OPraHa, IPUHSBLIETO PEIIEHNUE O PErUCTPALINHN);

B) IIOYTOBBIN azipec, agpec (HaKTUUECKOro MECTOHAXO0XKICHUS OPraHOB YIPaBJIECHUS
YIPaBISIOMICH OpraHW3allii, KOHTAKTHbIC Tele(oHbI, a Takke (IpU HAITHYHN)
opuIManbHBIA CalT B ceTi HTEpHET U aJipec 3JIEKTPOHHOM MOYTHI;

I) PeKUM pabOThl YHPABISIIONICH OpTraHW3allid, B TOM YHCJIE Yachl JIMYHOTO
npueMa TpaxaaH COTPYAHHMKAMU YIPABISIONICH oOpraHW3allid H  pabOTHI
JTUCTIETYEPCKUX CITYKO;

J) TepeYeHb MHOTOKBAapTHPHBIX JIOMOB, HaXOJSIIMXCS B  YIpaBICHUU
YIPAaBJSIIOIIEH OpPraHU3alMi Ha OCHOBE JOTrOBOpa YIPABIECHUSA, C YKA3aHUEM
aJpECOB ATUX JIOMOB U OOIICH TIOIIAIN MOMEIIICHUI B HUX;

€) IMepevYeHb MHOTOKBAPTUPHBIX JOMOB, B OTHOILIEHHWU KOTOPBIX JOTOBOPHI
yIOpaBJICHUS ObUTH PACTOPTHYTHI B MPEABIAYIIEM KaJIeHAAPHOM ro/ly, C YKa3aHUEeM
aZpECOB 3TUX IOMOB U OCHOBAHUI PACTOPKEHHUS TOTOBOPOB YITPABIICHHUS;



) CBEIACHUSA O YICHCTBE YIPABISIIOLICH OpraHuM3allud B CAMOPETYJIHpPYyEeMOM
opraHuzanud W (WiM) JIpyrux OOBEIUHEHHUAX YIPABISIOIUX OpraHU3alUi C
yKa3aHUEM WX HaUMEHOBAaHUU W aJpecoB, BKJIOYas O(QUIMAIbHBIA CAaWT B CETU
HNuTtepHer.

9. B pamkax mH(pOopManmu 00 OCHOBHBIX MOKa3aTesaX (PMHAHCOBO-X035HCTBEHHON
JEATEIIBHOCTH YNPABIISIOMIEW OPraHU3alyU PACKPBITHIO TOJIEKAT CICTYIOLINE
CBEJICHHUSL:

a) rojoBas OyXrajJrepckas OTUYETHOCTb, BKJOuUas OyXrajaTepckuil OanaHc
MPUJIOKEHUS K HEMY;

0) cBeleHHA O JIOXOJaX, IMOJYYCHHBIX 3a OKa3aHUE YCIyr IO YIPaBJICHUIO
MHOTOKBAPTHPHBIMK JIOMaMH (10 JAHHBIM pa3e/IbHOTO yd4eTa JO0XOJ0B U
pacxomoB);

B) CBEJICHUS O PAaCcX0/1aX, TOHECEHHBIX B CBS3HM C OKa3aHUEM YCIIYT MO YIPABJICHUIO
MHOTOKBapTHUPHBIMU JoMaMH (10 JaHHBIM pa3eibHOrO0 Yyd4eTa JOXOJI0B U
pacxojioB).

10. B pamkax uH(popManuu o BEIMOJHAEMBIX paboTax (OKa3bIBAEMBIX yCIyrax) Io
COJIEP)KAHUI0 M PEMOHTY OOIIEro HMMYLIECTBA B MHOTOKBAPTUPHOM JIOME,
BBINIOJIHAEMBIX (OKa3bIBAEMBIX) HEMOCPEICTBEHHO YIPABISIOLIECH OpraHu3alue,
PACKpPBITUIO NIOJIJIEKAT CIEAYIOINE CBEICHHUS:

a) YCIyrd, OKa3bIBaeMbIC YIPABISIONICH OpraHu3aliieil B OTHOIICHUU OOIIETO
UMYIIECTBA COOCTBEHHUKOB IMOMEIICHU B MHOTOKBApTUPHOM JOME, M3 YHuCla
yciyr, ykazaHHbix B IIpaBunax coxepkaHuss 0OIIEro MMYyIIeCTBa B
MHOTOKBApTUPHOM JIOM€, YTBEPXKJICHHBIX MOCTaHOBJIeHUEeM [IpaBuUTENnbCTBa
Poccuiickoit @enepanuu ot 13 aBrycra 2006 r. N 491;

0) yciyru, CBsi3aHHBIC C JOCTIDKCHHMEM IIeJiel YIpaBJICHUs] MHOTOKBAPTHUPHBIM
JIOMOM, KOTOPBIE OKa3bIBAKOTCS YNPABIAIOLIECH OpraHu3alue, B TOM YUCJIE:

YCIIYTH, OKa3bIBAEMbIC YIPABJISIONICH OpraHu3alyeid o 00ecrneueHIo MOCTaBKY B
MHOTOKBApTHPHBIN JOM KOMMYHAJIBHBIX PECYPCOB;

3aKJIIOYEHUE OT UMEHH COOCTBEHHUKOB IOMEIIEHWNH B MHOTOKBAPTHPHOM JOME
JIOTOBOPOB 00 HMCIIOJIb30BAaHUM OOIIETO UMYIIECTBA COOCTBEHHUKOB TTOMEUICHHUH B
MHOTOKBapTUPHOM JOME Ha YCJIOBHUAX, OIPEACIICHHBIX pEIIeHuEM O0OIIero
coOpaHus (B TOM 4HCJE€ JOTOBOPOB Ha YCTAHOBKY M JKCIUTyaTallHIO PEKIAMHBIX
KOHCTPYKIIUH);

OoXpaHa ImoabC3/4,

OXpaHa KOJJICKTHBHBIX aBTOCTOSAHOK;



yueT COOCTBEHHUKOB HOMCH_IGHI/Iﬁ B MHOI'OKBApTHPHOM OOMC,
HWHBIC YCJIIYT'U 110 YIIPABJICHUIO MHOT'OKBAPTUPHBIM JOMOM.

11. B pamkax wuHpopmamuu O TMOPSAKE M YCIOBHSIX OKa3aHHUsS YCIyr IIO
COJCPKAHUI0O M PEMOHTY OOIIero HMYIIECTBA B MHOTOKBAPTUPHOM JIOME
PACKPBITHIO ITOJJIEXKAT CIICTYIOLIUE CBEICHU:

a) MPOEKT JOTOBOpa YIPABJICHHUS, 3aKJII0YAEMOT0 ¢ COOCTBEHHUKAMH MOMEILEHUIN
B MHOIOKBAapTHPHBIX JIOMaX, TOBAPUIIECTBAMU COOCTBEHHUKOB  >KUJIbA,
KUJIMIIHBIMY, KAJMIIHO-CTPOUTENBHBIMU WM HWHBIMU CIEHUAIN3UPOBAHHBIMU
NOTPEOUTENBCKUMHA  KOOIIEpAaTUBAMHU, KOTOPBIM  JOJDKEH  COJEepKaTb  BCE
CYILIECTBEHHBIE YCIIOBUSA JOTOBOpA yIIPABJICHUS,

6) CBCACHHUI O BbIIIOJIHCHHNN 0053aTeNLCTB 110 A0roBopaM VIIpAaBJICHUS B
OTHOIICHHUU KAXXKA0I'0 MHOTI'OKBAPTHUPHOT'O 0MA, KOTOPBIC NOJIZKHBI COACPKATH!:

mwiaH paboOT Ha CpoK HEe MeHee | roja mo COAEpKaHWIO U PEMOHTY OOIIEro
UMYIIECTBA MHOTOKBAPTHPHOTO JIOMa, MEp MO CHIDKEHHIO PacxXxoJ0B Ha PabOTHI
(yciayru), BbINOJNIHSAEMbIE (OKa3bIBa€Mbl€) YIPABISIONIEH OpraHU3alMen, C
yKa3aHUEM MEPUOJMYHOCTH U CPOKOB OCYIIECTBIEHUSI Takux padbotr (yciyr), a
Tak)Ke CBeACHHUA 00 WX BBINIOJHEHUH (OKa3aHWW) U O MPUYMHAX OTKIOHEHHUS OT
TJiaHa;

CBEJICHUSA O KOJIMYECTBE CIIy4yaeB CHIDKCHMS IUIAThl 32 HApYIICHHUS KadyecTBa
COJIEp)KaHMsI M PEMOHTa OOIIEero HMMYIIeCTBA B MHOTOKBAPTHPHOM JIOME 3a
MOCJIEAHUN KaJICHIApPHBIN TO/T;

CBEJICHUS O KOJIMYECTBE CJIy4acB CHWKCHUS IUIAThl 3a HAPYLICHHUS KadecTBa
KOMMYHaJbHBIX  ycOyr W (WJIM) 3a  TPEBBIIIEHHE  yYCTAHOBJICHHOMN
MPOAOJKUTEIBHOCTH IEPEPHIBOB B UX OKA3aHUU 3a MOCICIHUN KAJICHAAPHBIN TOI;

CBEJICHUS O COOTBETCTBHMM KAaYECTBA OKA3aHHBIX YCIYT TOCYIAPCTBEHHBIM U UHBIM
cTanaapTaM (Ipu HATMYUHU TaKUX CTAHIAPTOB).

12. B ciy4yae NpUBICYEHUS YIPABISAIOMIEH OpPraHU3aluyd B MPEIbLAyLIEM
KUICHIAPHOM TIOAYy K aJIMWHUCTPATUBHOM OTBETCTBEHHOCTHM 34 HAPYILICHUS B
chepe ympaBi€HHs MHOTOKBAPTHPHBIMM JOMaMU PACKPBITHIO  MOJJIEKaT
KOJIMYECTBO TAaKUX CIyd4aeB, KOIMHU JOKYMEHTOB O IPUMEHEHHHM Mep
aAMUHHACTPATUBHOTO BO3ICHCTBUSA, a TAK)KE MEPBI, NPUHATBHIE I YCTPAHEHUS
HapylIeHUH, TOBJIEKIINX TPUMEHEHUE aIMUHUCTPATUBHBIX CAaHKIIUI.

13. Nudopmanuss o croumoctd paboT (yciyr) ympapisiolleld OpraHuszanuu
JIOJKHA CO/IePIKATh:



a) OMMHICAHME COJIEPIKAHMS KaXKI0U pabOThI (YCIIyTH), IEPUOANIHOCTD BBHITIOJTHCHUS
paboThl (OKa3aHUs YCIYTH), PE3YyJbTaT BHINOJIHEHUS PaObOThl (OKa3aHUsS YCIYTH),
TapaHTUHHBIA CpPOK (B Ciydae, €Clid TapaHTHUs KadecTBa paboT MpeaycMOTpeHa
dbenepanbHBIM 3aKOHOM, WHBIM HOPMATHBHBIM IPaBOBBIM aKTOM Poccuiickoii
Qdenmepann  WIW  TpeJIaracTCs  YNpaBISIIONICH OpraHu3anuei), yKa3aHHUe
KOHCTPYKTHUBHBIX OCOOCHHOCTEH, CTENEeHNU (PU3UIECKOTO0 M3HOCA U TEXHUYECKOTO
COCTOSIHHSI O0IIIEro UMYIIECTBA MHOTOKBAPTUPHOTO JOMa, OIMPEISISIONINe BHIOOD
KOHKPETHBIX paboT (YCayr);

0) CTOMMOCTh KaXX70i paboThI (YCIyrd) B pacueTe Ha €IWHUIly u3MepeHus (Ha 1
KB. METp OOIIEH TUIOIIa i TOMEIIEHI B MHOTOKBapTHPHOM JIOMe, Ha | mor. MeTp
COOTBETCTBYIOIINX WHXCHEPHBIX CETel, Ha | KB. MeTp IJIOMAAH OTICIHHBIX
OOBEKTOB, OTHOCAIINXCSA K OOIEMy WMYIIECTBY MHOTOKBapTUPHOTO jJ0Ma, Ha |
npuOop ydeTa COOTBETCTBYIOIIETO KOMMYHAJIBHOTO pecypca U Ap.).

14. B pamkax uHpopmamuu o LeHax (Tapudax) Ha KOMMYHAIbHBIE PECypChl
PACKPBITHIO ITOJJIEKAT CIICTYIOLIUE CBEACHU:

a) MepeueHb KOMMYHAJbHBIX PECypCOB, KOTOPbIE YIPABISAIOLIAS OpraHU3alMs
3aKylaeT Yy pecypcocHaOXKaloluX OpraHu3aluil, ¢ YKa3aHHEM KOHKPETHBIX
IOCTaBIIUKOB, a TAK)Xe 00bEMa 3aKyIAaeMbIX PECYpPCOB M LIEH Ha TaKUE PECYPCHI,
0 KOTOPBIM YIPABIISAIOIIAs OpPraHM3alMsl 3aKylaeT UX y pecypcocHaOKarolux
OpraHu3alui;

0) Tapudb! (LIeHbl) 711 TOTpeOUTENeH, YCTAaHOBJICHHBIE JIsl PECYPCOCHA0XKAIOIIUX
OpraHW3alliid, y KOTOPBIX YIMPABIISIONIAs OpPTaHU3aIUs 3aKylmaeT KOMMYHAaJIbHBIC
pecypcbl. Ilpu »TOM ympaBnsmoIias OpraHU3alMsS —YKa3bIBAET PEKBU3UTHI
HOPMATHUBHBIX TMPABOBHIX aKTOB (/1aTa, HOMEp, HAUMEHOBAHHE MPHUHSBIIETO aKT
opraHa), KOTOPbIMU YCTaHOBJICHbI Takue Tapudbl (1ieHsl). CBeneHus o Tapudax
(1ieHax) MPUBOASITCS TIO COCTOSTHUIO HA JIEHb PACKPBITHS WH(MOPMAITHU U TIOIIeKAT
OOHOBJICHHUIO B CPOKH, YKa3aHHBIC B IyHKTE 16 HACTOSAIIETO JOKYMEHTA;

B) Tapudbl (LEHbI) HAa KOMMYHAJIbHbIE YCIYI'H, KOTOpbIE TNPUMEHSIOTCS
YIPABJISIIOIIEH OpraHu3aiyei Juisi pacyeTa pa3mMepa IiaTexeu s moTpeOuTene.

15. Uudopmarus, nojiexaiias pacKpbITHIO YIPABISIONICH OpraHu3aiuen myTem
pasMernieHdss Ha HWHPOPMAIMOHHBIX CTEHAax (CTOWKax) B  TMOMEIICHUU
YIOPABJISIIOIIEH OpraHu3aIliy, JODKHA OBITh JOCTYIMHA HEOTPAHUYCHHOMY KPYTY
JUI] B TEUYEHHWE BCEro pabodero BpPEMEHU YIPABISIONICH OpraHU3allvu.
Nudopmarimonsbsie CTEHbI (CTOMKH) JOJDKHBI pacrojaraTbCs B JOCTYITHOM JIJIst
noceTuTesied mMecte U OPOPMIITECA TakKUM 00pa3oM, YTOOBI MOXKHO OBLIO
CBOOOTHO O3HAKOMUTKCS C pa3MEIIEHHOW Ha HUX MH(POPMAIIHEH.

VYrpapnsromye OpraHu3alyy XpaHAT KOINHHM MaTEepHalIOB, pa3MEIlaeMbIX Ha
UH(GOPMAIIMOHHBIX CTEHJIaX (CTOMKAax) B MOMEIIEHNUN YIPABISAIOLIEH OpraHu3aluu
(BKJTIOUasi Bce OOHOBIICHHUS]), B T€UEHUE S JIET.



16. l3MeHeHus, BHECEHHbIE B PACKPBITYI0 HHPOpPMAIUIO, MOJJIEKAT
ONyOJIMKOBAaHUIO B TE€X JK€ HCTOYHUKAX, B KOTOPBIX IE€PBOHAYAIBHO Oblia
oITyOJIMKOBaHa COOTBETCTBYIOLIAst HH(OPMAIHs, B CIEIYIOLINE CPOKHU:

nn

a) Ha oUIMaTBEHOM caiiTe B ceTu HTepHeT, yKa3aHHOM B MOJIyHKTE "a" MmyHKTa
5 HacTOsIIEro MOKyMEHTa, - B TeUeHHE 7 paboyux JHEH CO JHA HU3MEHEHHS
COOTBETCTBYIOIINX CBEICHUI;

0) B opuIIMANIbHBIX MEYaTHBIX M3JaHUsIX - B TeueHue 30 IHeH co THS M3MEHEHUS
COOTBETCTBYIOIIUX CBEJICHUN;

B) Ha WHPOPMAIMOHHBIX CTEHJaX (CTOWKAaxX) B TIOMEIICHUHU YIPABISIOMIEH
OpraHW3allid - B TCUCHHUE 2 pabOunX JTHEW CO JTHS U3MEHEHHS COOTBETCTBYIOIIUX
CBEJICHUI.

17. PaCKpBITI/IC I/IHq)OpMaI_[I/II/I MOKCT OCYHICCTBIIATHCA HAa OCHOBAHHUHU ITMCbMCHHOI'O
3aIrrpoca 1 3alpoca B 9JICKTPOHHOM BHAC.

B cnyuae ecnu 3anpamvBaeMas uHGoOpMalus packpbiTa B HEOOXOIUMOM 00BEME
Ha oduuManbHOM caiite B ceTtu MHTepHeT U (WiM) B OQUIHAIBHBIX MEYaTHBIX
W3IaHUSX, YOPaBJSAIONIas OpraHu3allus BOpaBe, HE PACKPhIBas 3alpalivBacMylo
uHpopMaIMio, COOONIUTh aApPeC YKa3aHHOTO OQUIMAIBHOrO cailTa u (Win)
HAaWMEHOBAHUS W PEKBU3UTHI OQUITMATBHBIX TIEYATHBIX W3JIaHWMU, TAC pa3MelieHa
uH(popmarus.

18. MHdpopmanusi Ha OCHOBAHUH 3arpoca B 3JIEKTPOHHOM BHUJE MPEIOCTABISAETCS
Ha aJpec 3JIEKTPOHHOM MOYTHI MOTPEOUTENs B TeUeHHE 2 pabouyux THEW co AHS
NOCTYIIJIEHUS 3aIpoca.

19. OTBer Ha 3ampoc B 3JIEKTPOHHOM BHJE JOJDKEH COJEpkaTh TEKCT 3ampoca
noTpeduTeNsi, 3ampamuBaeMyro uHbopmanuio, ¢GaMUAIUI0, UM, OTYECTBO U
JOJDKHOCTh COTPYJHHMKA YIPABJISIONIEH OpraHu3aiii Wi WHANBUIYaTEHOTO
MpEeANPUHUMATENS, HAIPABIISIIOLIETO UH(OPMAIIUIO TOTPEOUTENIO.

20. IIpuHATBIE B DIEKTPOHHOM BHUJE 3aMPOCHI, & TAKKE MMOJyYEHHBIE IMCbMEHHbBIE
3aMpoChl U KOMMHUHU OTBETOB MOTPEOUTENSIM XPAHATCS YIPaBISIOLIEH OpraHu3anuei
COOTBETCTBEHHO Ha 3JIEKTPOHHOM U OyMa)KHOM HOCHUTEIISIX HE MEHee S JIeT.

21. IIpenocraBnenue nHGpOPMAIIMU M0 TUCEMEHHOMY 3alpOCy OCYIIIECTBIISIETCS B
20-1HEBHBIM CPOK CO JHS €ro TOCTYIUICHUS TOCPEJICTBOM HampaBieHHUS (B
MIICbMEHHOH (popMe) B agpec MOTPEOUTENS TOYTOBOTO OTIPABJICHUS JINOO BBIIAYN
3ampanmBaeMor MHGOPMAIMK JIMYHO TOTPEOUTENI0 IO MECTy HaXOXIACHUS
YIIPABJISIFOIIEN OPraHU3aLNH.

22. IlucbMEHHBIM 3ampoc, NOCTYNUBIIMKA B aApEC YIPABIAIOUIEH OPraHU3alNH,
MOJUICKUT PETUCTpallMM B JEHb €ro IIOCTYIUICHUS C [PUCBOCHUEM €EMY



PErMCTPAalMOHHOTO HOMEpa W IPOCTABICHMEM IITAaMIIa COOTBETCTBYIOLIEH
YIPaBISAIOLIEN OPTaHU3aLNH.

23. B 1UCBMEHHOM 3ampoce, MOANKUCAHHOM IOTPEOUTENEM, YKa3bIBalOTCS
yIpaBISIONIas OpraHu3alys, B aJgpec KOTOPOW HampaBlseTcs 3ampoc, dhaMuius,
UMSI M OTYECTBO (HAaMMEHOBAHME IOPUAMYECKOTO JIMIA) MOTPEOUTENsI, MOYTOBBIM
azpec, Mo KOTOPOMY JIOJKEH ObITh HAlpaBJIEH OTBET, U3JIAraeTcsl CyTh 3asiBICHUS,
a TaK)Ke yKa3bIBaeTCs CIoco0 moiydeHust nHdopManuu (IOCpeICTBOM IMOYTOBOTO
OTIIPaBJICHUS WIH BbAAYU JIMYHO TOTPEOUTEIIO).



